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REPORT OF THE TRUSTEES (continued) 
 
Retirement benefits 
 
Members of the Scheme are entitled to lump sum payments from balances standing to the credit of 
their accrued benefits or personal savings upon retirement. 
 
Termination terms 
 
In the event of winding up of the Scheme: 
 

i. Contributions made by the Employer on behalf of each member before the vesting period shall not 
be available to the liquidator of the Scheme. 
 

ii. Unpaid contributions of the employer and payroll deductions made from the contributor’s salary 
which have been remitted to a trustee at the time of liquidation shall have priority over any other 
debt. 
 
Where the Scheme is being liquidated: 
 

i. The Trustees shall not receive any contribution from the date of commencement of the winding-up. 
 

ii. Any other schemes operated by the Trustees may be merged with a scheme operated by another 
trustee with the approval of members of the Scheme and with directions from the Board of the 
National Pensions Regulatory Authority. 
 

iii. The merger shall be conducted by the other trustee through the transfer of assets and liabilities of 
the Scheme by the Trustee to that trustee. 
 
Where the registration of a custodian is being withdrawn, the Trustees shall appoint another 
custodian approved by the governing Board of the National Pensions Regulatory Authority with the 
approval of members. 
 
Access to information  
 
Online Platform: 
 
As part of the service offering, members have access to an online self-service platform called ‘the 
Stable’. The Stable allows members to check on payments made on their behalf, view and print 
statements, upload beneficiary details, make enquiries online, make amendment request, download 
benefit payment forms and download and print Membership Certificates. 
 
Call Centre: 
 
Members have access to a Call Centre service. Individual members are able to reach the Scheme 
administrator with their concerns for prompt feedback by call to +233 302 634704 or email to 
complaints.trustees@myenterprisegroup.com.io. Members can send complaints to 
complaints.trustees@enterprisegroup.com.gh. 
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REPORT OF THE TRUSTEES (continued) 
 

Investment report  

Particulars of Investment Policy:  
 
The Scheme seeks to provide for the payment of lump sum benefits to members when they retire or 
should any unforeseen event occur in relation to the Members. To achieve this broad objective, the 
Scheme seeks to achieve a total rate of return sufficient to provide generous current distributions to 
the members and to allow for the growth necessary to increase future distributions. The Scheme is 
managed on a going-concern basis with the primary objective of providing high rates of return, 
consistent with prevailing market conditions, a high-quality standard of investment, and moderate 
levels of risk. 
 
The objective of the Trustees is to achieve net return 1.5% above the average 182-day treasury bill 

rate per annum. The primary objective in the investment management for the Scheme’s assets shall 
be to emphasize long-term growth of the principal within reasonable and prudent levels of risk. Short-
term volatility will be tolerated in as much as it is consistent with the volatility of a comparable market 
index. 
 
In pursuance of the requirement of Act 766, the Trustees will maintain constituent funds, each with 
the different investment objective. To diversify investment risk and achieve the above investment 
objectives, the Scheme’s assets will be invested in the major asset classes and allocations will be 
maintained within the corresponding ranges according to the following Investment Policy Portfolio. 
This will be reviewed periodically to reflect changes in the market. 
 

Under the current macro-economic environment and considering the available investment       

instruments in Ghana, The Board of Trustees has adopted the recommended maximum limit to 

investments instruments required by the National Pensions Regulatory Authority. 

 
Investment strategy is dynamic and therefore as new investment instruments are introduced into the 

market, the Trustees will consider whether or not these assets fall into the category of acceptable 

and appropriate investments for the pension portfolio. 

  

Statement of Investment Principles: 
 
We the Board of Trustees, attest that Scheme funds have been invested with the objective of 
obtaining safe and fair returns in accordance with National Pensions Act, 2008 (Act 766) and any 
amendments thereafter and Occupational and Personal Pension Schemes (General) Regulations, 
2011 (L.I.1990). We confirm that there has been full compliance with prohibitions on investments 
which include but are not limited to, use of Pension Fund assets as collateral, investing outside 
Maximum Allowable limits, investing outside the scope of Assets stipulated by the Investment 
Guidelines and investing in securities issued by any issuer for which there exists a conflict of interest.    
 




























































