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REPORT OF THE TRUSTEES

The Trustees present their report together with the audited financial statements of Enterprise Tier 3
Provident Fund Scheme (the “Scheme”) for the year ended 31 December 2023. -

Establishment, nature and the status of the scheme

The Scheme is a defined Contribution Scheme which provides Lump Sum benefits on Retirement and
such other ancillary benefits to members who meet the qualifying conditions stipulated under the National
Pensions Act, 2008 (Act 766) as amended.

The Scheme is a tax-exempt pension fund under the National Pensions Act, 2008 (Act 766) and any
amendments made to it thereafter. The Scheme’s activities are bound by provisions of the National
Pensions Act, 2008, (Act 766) as amended, Occupational and Personal Pension Schemes (General)
Regulations, 2011 (L.1.1990), guidelines formulated and published and any Board directives that may be
issued from time to time as well as the Governing Rules of the Scheme.

The Trustees of the Scheme are ultimately responsible for administration of the Scheme and their
responsibility to the Scheme is established by a Trust Deed and Scheme Governing Rules approved on
1 November 2012.

Scheme Governing Rules and the Trust Deed both of which are subject to the National Pensions Act,
2008, (Act 766) as amended, form the basis of establishing the Scheme.

Scheme membership statistics Members
At 1 January 2023 37,683
Withdrawals during the year (1,689)
Joiners during the year 7,784
At 31 December 2023 43,778

Summary statistics of withdrawals

Transfers-out 32
Complete Withdrawals 1,458
Incapacitated 0
Permanent Emigration 11
Retirement (Statutory) 151
Retirement (Early) 15
Death 22

1,689

During the year, there were 198 deferred contributors, 7,219 partial withdrawals and no transfer-ins.
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REPORT OF THE TRUSTEES (continued)

Retirement benefits

Members of the Scheme are entitled to lump sum payments from balances standing to the credit of
their accrued benefits or personal savings upon retirement.

Termination terms
In the event of winding up of the Scheme:

i. Contributions made by the employer on behalf of each member before the vesting period shall not
be available to the liquidator of the Scheme.

ii. Unpaid contributions of the employer and payroll deductions made from the contributor’s salary
which have been remitted to a trustee at the time of liquidation shall have priority over any other
debt.

Where the Scheme is being liquidated:
i. The Trustees shall not receive any contribution from the date of commencement of the winding-up.

ii. Any other schemes operated by the Trustees may be merged with a scheme operated by another
trustee with the approval of members of the Scheme and with directions from the Board of the
National Pensions Regulatory Authority.

iii. The merger shall be conducted by the other trustee through the transfer of assets and liabilities of
the Scheme by the trustee to that trustee.

Where the registration of a custodian is being withdrawn, the Trustees shall appoint another custodian
approved by the governing Board of the National Pensions Regulatory Authority with the approval of
members.

Access to information
Online Platform:

As part of the service offering, members have access to an online self-service platform called ‘the
Stable’. The Stable allows members to check on payments made on their behalf, view and print
statements, upload beneficiary details, make enquiries online, make amendment requests, download
benefit payment forms and download and print Membership Certificates.

Call Centre:

Members have access to a Call Centre service. Individual members are able to reach the Scheme
administrator with their concerns for prompt feedback by calling +233 302 634704 or emailing to
complaints.trustees@myenterprisegroup.com.io. Members can send complaints to
complaints.trustees@enterprisegroup.com.gh.
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REPORT OF THE TRUSTEES (continued)
Access to information (continued)
Electronic Newsletter:

Periodically, the Administrator, Enterprise Trustees LTD circulates relevant pension information to all
members of the Scheme via its Newsletter dubbed “The Trustees”. Monthly member summary
statements are also sent via email to members.

Advantage Report:

The Advantage Report, which details the performance of the Scheme over a period, is circulated to
members quarterly. The report shows the growth and performance of the Scheme.

SMS Notification:

SMS notifications are sent to members alerting them of their monthly contributions and any other
relevant information.

Enterprise Market and Branches:

The Enterprise Market is a one-stop shop for members where there is an opportunity for physical
contact with the staff of the Administrator. The main objective of the Enterprise Market is to provide
convenience to members in accessing information and transacting with all Enterprise businesses.
Currently, there are five (5) Enterprise Markets nationwide, with three (3) in Accra and one (1) each in
Tema and Kumasi and two (2) branches in Tamale and Takoradi.

Stakeholder Forums:

As part of the process of increasing interaction with our members, Enterprise Trustees LTD instituted
the Members Stakeholder Forum. The objective of the stakeholder forum is to brief members on the
stewardship of the Trustees and the performance of the scheme. It also affords members the
opportunity to interact with senior management of the scheme and the Trustees including the

Independent Trustee.
Social Media platforms:

Enterprise Trustees LTD maintains active social media presence on Twitter, Facebook, LinkedIn, and
Instagram to engage members.
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REPORT OF THE TRUSTEES (CONTINUED)

Investment report

Statement of Investment Principles:

We the Board of Trustees attest that Scheme funds have been invested with the objective of obtaining
safe and fair returns in accordance with National Pensions Act, 2008 (Act 766) and any amendments
thereafter and Occupational and Personal Pension Schemes (General) Regulations, 2011 (L.1.1990).
We confirm that there has been full compliance with prohibitions on investments which include but are
not limited to, use of Pension Fund assets as collateral, investing outside Maximum Allowable limits,
investing outside the scope of Assets stipulated by the Investment Guidelines and investing in securities
issued by any issuer for which there exists a conflict of interest.

Particulars of Investment Policy:

The Scheme seeks to provide for the payment of lump sum benefits to members when they retire or
should any unforeseen event occur in relation to the Members. To achieve this broad objective, the
Scheme seeks to achieve a total rate of return sufficient to provide generous current distributions to the
members and to allow for the growth necessary to increase future distributions. The Scheme is
managed on a going-concern basis with the primary objective of providing high rates of return,

consistent with prevailing market conditions, a high-quality standard of investment, and moderate levels
of risk.

The objective of the Trustees is to achieve a net return of 1.5% above the average 182-day treasury
bill rate per annum. The primary objective in the investment management for the Scheme’s assets shall
be to emphasize long-term growth of the principal within reasonable and prudent levels of risk. Short-

term volatility will be tolerated in as much as it is consistent with the volatility of a comparable market
index.

In pursuance of the requirement of Act 766, the Trustees will maintain constituent funds, each with a
different investment objective. To diversify investment risk and achieve the above investment
objectives, the Scheme’s assets will be invested in the major asset classes and allocations will be
maintained within the corresponding ranges according to the Investment Policy of the Portfolio. This
will be reviewed periodically to reflect changes in the market.

Under the current macro-economic environment and considering the available investment
instruments in Ghana, The Board of Trustees has adopted the recommended maximum limit to
investment instruments required by the National Pensions Regulatory Authority.

Investment strategy is dynamic and therefore as new investment instruments are introduced into the
market, the Trustees will consider whether or not these assets fall into the category of acceptable and
appropriate investments for the pension portfolio.
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REPORT OF THE TRUSTEES (CONTINUED)
Investment report (continued)

Particulars Of Investment Policy (continued)

The Minimum expected yield of the portfolio of investments are:

Cash and cash equivalents Call Rate

Government Bills : Treasury Bill Rate

Municipal Bond & Bills ; As Agreed

Fixed Income Fund : Average 182-day Treasury bill rate plus
Corporate Bonds : As Agreed

Equity ; GSE/Databank Index

Collective Investments : Average of 182-Day Treasury bill rate %
Alternative Investments : As Agreed

This serves as the Fund Manager's benchmarks in terms of yields or returns on their portfolio.

This Investment Policy until revised remains to be the duly approved Investment Policy governing the
Enterprise Tier 3 Provident Fund Scheme.

Investment Allocation

The table below shows the Scheme’s asset mix as set out in the Statement of Investment Policy and
the actual asset mix as of 31 December 2023.

. Investment Gross Gross

Asset Type Maximum Actual Income Amount Amount

2023 2023 2022

% % GHS GHS GHS
Government of Ghana 75 97.22 376,747 1,114,380 794,516

Securities

Local Government securities 25 - - - 111,514
Corporate debt securities 35 0.28 10,279 3,249 72,998
Money market securities 35 1.05 982 11,987 25,412
Listed equities instruments 20 1.40 212 16,030 10,251
Collective investments 15 0.05 - 635 1,428

TOTAL 100 388,220 1,146,281 1,016,120
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REPORT OF THE TRUSTEES (continued) -

Net assets available for benefits

The value of Net assets available for benefit of members as at 31 December 2023 is
GHS1,193,620,000. The movement in the Scheme’s net asset is set out on page 16 of the financial
statements.

EXPENSES

All expenses of the Scheme are charged against the Scheme. We confirm that expenses charged and
deducted from the Scheme funds are those allowable under the National Pensions Act, 2008 (Act 766)
as amended, guidelines on fees and charges and any other directives issued by the Authority from time
to time. The applicable fee rate per service provider is accrued on a daily basis and charged out for
payment on a monthly basis.

Set out below is a summary of expenses incurred by the Scheme during the year as well as actual rates
applied compared to the maximum allowable rate set by the Regulator.

2023 2022
Current Previous
Year Year
Asset Type Maximum Rate Actual Rate Amount Amount
% p.a. % p.a. GHS GHS
NPRA fees 0.33 0.33 3,546 3,172
Administrator fees 1.33 1.32 14,186 12,686
Custodian fees 0.28 0.20 2,093 1,896
Fund Manager fees 0.56 0.33 3,639 3,751
Audit fees N/A N/A 64 30
23,528 21,535
TRUSTEES
The membership of the Board of trustees are as follows:
Name NPRA Position Date of pate of exit
licence appointment
number
Mr. Fiifi Kwakye NPRA15013 Chairman 1 December
2011
Mr. John Fiam-Coblavie NPRA16008 Independent 15 July 2016
Trustee
Mr. Joseph Ampofo NPRA15010 Member 16 April 2012
Mrs. Araba Asumanu NPRA16115 Member 25 July 2016
Mr. Richard Bram Annor Member 16 October 2014 30 April 2023
Mrs. Amma Benneh-Amponsah Member 16 October 2014 30 April 2023
Mr. Shehu Sanusi Member 11 May 2023
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REPORT OF THE TRUSTEES (continued)

Statutory requirements

The Trustees have complied with the requirements of the National Pensions Act, 2008 (Act 766) as
amended, Occupational and Personal Pension Schemes (General) Regulations 2011 (L.1.1990),
Guidelines and Board Directives that have been issued.

Auditor

The Scheme’s auditor, PricewaterhouseCoopers, have expressed their willingness to continue in
office as auditor of the Scheme.

On behalf of the Board of Trustees

Jorn Fiawvi- (M e s Zt
Name of Independent Trustee: Signature:‘/f' A é
Name of Trustee: & SEEH fﬂ\/\% Signature: ‘ ﬁ JW

3.C May 2024
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STATEMENT OF TRUSTEES RESPONSIBILITIES

The National Pensions Act, 2008 (Act 766) as amended and the Occupational and Personal
Pension Schemes (General) Regulations, 2011(L.1.1990) require the Trustees to prepare
financial statements for each financial year which gives a true and fair view of the financial
transactions of the Scheme for the year and of the disposition at year end of its assets and
liabilities. It also requires the Trustees to ensure that the Scheme keeps proper accounting
records which disclose with reasonable accuracy at any time the financial position of the
Scheme. They are also responsible for safeguarding the assets of the Scheme.

The Trustees are responsible for the preparation of financial statements that give a true and
fair view in accordance with International Financial Reporting Standards with the IAS 29
Hyperinflation directive issued by the Institute of Chartered Accountants Ghana (ICAG) and
the requirements of the National Pensions Act, 2008 (Act 766) as amended and the
Occupational and Personal Pension Schemes (General) Regulations, 2011 (L.I. 1990). The
Trustees have instituted appropriate internal controls to avert cases of fraud or error from
which material misstatements may arise.

The Trustees accept responsibility for the Annual financial statements, which have been
prepared using appropriate accounting policies supported by reasonable and prudent
judgments and estimates, in conformity with International Financial Reporting Standard with
the IAS 29 Hyperinflation directive issued by the Institute of Chartered Accountants Ghana
(ICAG) and in the manner required by the National Pensions Act, 2008 (Act 766) as amended
and the Occupational and Personal Pension Schemes (General) Regulations, 2011 (L.I.
1990). The Trustees assert that the financial statements give a true and fair view of the state
of the financial affairs of Enterprise Tier 3 Provident Fund Scheme.

For the Trustees:

Toun  Fson- RLANE

Name of Independent Trustee: Signature:

Name of Trustee: YOSEFH Amnforc Signature:

M b (-Q

A

A

20.May 2024



INDEPENDENT AUDITOR’S REPORT
TO THE MEMBERS OF ENTERPRISE TIER 3 PROVIDENT FUND SCHEME

REPORT ON THE AUDIT OF THE FINANCIAL STATEMENTS

Our opinion

In our opinion, the accompanying financial statements give a true and fair view of the financial
position of Enterprise Tier 3 Provident Fund Scheme (the “Scheme”) as at 31 December 2023, and
of its financial performance and its cash flows for the year then ended in accordance with
International Financial Reporting Standards with the IAS 29 directive issued by the Institute of
Chartered Accountants, Ghana (ICAG) and in the manner required by the Occupational and
Personal Pension Schemes (General) Regulations, 2011.

What we have audited

We have audited the financial statements of Enterprise Tier 3 Provident Fund Scheme for the year
ended 31 December 2023.

The financial statements comprise:

o the statement of net assets available for benefits as at 31 December 2023;

o the statement of changes in net assets available for benefits for the year then ended;
o the statement of movement in net assets available for benéefits;

o the statement of cash flows for the year then ended; and

e the notes to the financial statements, comprising a summary of material accounting policy
information and other explanatory information.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our
responsibilities under those standards are further described in the Auditor's responsibilities for the
audit of the financial statements section of our report.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our opinion.

Independence

We are independent of the Scheme in accordance with the International Code of Ethics for
Professional Accountants (including International Independence Standards) (the Code) issued by
the International Ethics Standards Board for Accountants. We have fulfilled our other ethical
responsibilities in accordance with the Code.

Key audit matters

Key audit matters are those matters that, in our professional judgment, were of most significance
in our audit of the financial statements of the current period. These matters were addressed in the
context of our audit of the financial statements as a whole, and in forming our opinion thereon, and
we do not provide a separate opinion on these matters.

10
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TO THE MEMBERS OF ENTERPRISE TIER 3 PROVIDENT FUND SCHEME (continued)

Key audit matters (continued)

Key audit matter

How our audit addressed the key
audit matter

Expected credit loss (ECL) and modification loss on
investment securities

The gross balance of investment securities and associated
ECL and modification loss as at 31 December 2023 was as
follows:

Financial statement line Gross Impairment
item amount

GH¢’000 GH¢’'000
Investment securities 1,125,176 8,493
Financial statement line item GH¢’000
Modification loss 62,003

The ECL and modification loss for investment securities are
considered key audit matters because they are material to
the financial statements in terms of magnitude and level of
subjective judgement applied by management.

The government of Ghana announced a voluntary Domestic
Debt Exchange Programme (DDEP) which sought to
exchange existing eligible domestic notes and bonds.
Management segmented the investment securities into a
portfolio of instruments eligible for DDEP and those
instruments that are not eligible for the Programme. Certain
out of model adjustments were calculated and assessed
based on management'’s judgement.

The key areas of significant management judgement within
the ECL calculation include:

Determination of Significant Increase in Credit Risk

- Application of out-of-model adjustments into the ECL
measurements

- Incorporation of macro-economic inputs and forward-
looking information (inflation and country risk premium)
into the ECL model;

- Assessment of the input assumptions applied to
estimate the Probability of Default (PD), Exposure at
Default (EAD) and Loss Given Default (LGD).

The determination of fair values of the new instruments on
the date of exchange was done using discounted cash flow
models which estimated the discount factors for the
categories of bonds exchanged in calculating the
modification gain or loss on these bonds.

The accounting policies, critical estimates and judgements
and impairment charge are set out in 2g, 3 and 5 to the
financial statements.

We obtained an understanding of the
DDEP based on the Exchange
Memoranda issued by the Government of
Ghana.

We tested the appropriateness of the
staging of the investment securities by
independently assessing management’s
criteria for significant increase in credit
risk against the requirements of the
Standard.

We assessed the reasonableness of the
discount rates (key assumptions) used for
determining the present value of cash
flows expected from new bonds by:

e reviewing the methodology adopted in
determining the discount rate and
e reviewing the accuracy of
computation of the discount rate.

the

For stage 3 eligible domestic notes and
bonds we considered the impairment
indicators, uncertainties and assumptions
made by management in their
assessment of the recoverability of the
investments.

We assessed the assumptions relating to
historical default experience, estimated
timing and amount of forecasted
cashflows applied within the Probability of
Default (PD), Exposure at Default (EAD)
and Loss Given Default (LGD) for
compliance with the requirements of IFRS
9.

We assessed the reasonableness of
forward-looking assumptions (inflation
and country risk premium) and compared
these assumptions against publicly
available information.

We recomputed the loss allowance in the
model based on inputs and other
parameters.

We assessed the appropriateness of the
related disclosures for investment
securities in the financial statements in
accordance with IFRS 9.

11




INDEPENDENT AUDITOR’S REPORT
TO THE MEMBERS OF ENTERPRISE TIER 3 PROVIDENT FUND SCHEME (continued)

Other information

The Trustees are responsible for the other information. The other information comprises Particulars
of service providers/advisors, Report of the Trustees and Statement of Trustees’ responsibilities but
does not include the financial statements and our auditor’s report thereon.

QOur opinion on the financial statements does not cover the other information and we do not express
any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other
information identified above and, in doing so, consider whether the other information is materially
inconsistent with the financial statements, or our knowledge obtained in the audit, or otherwise
appears to be materially misstated.

If, based on the work we have performed on the other information, we conclude that there is a material
misstatement of this other information, we are required to report that fact. We have nothing to report
in this regard.

Responsibilities of the Trustees for the financial statements

The Trustees are responsible for the preparation of financial statements that give a true and fair view
in accordance with International Financial Reporting Standards with the IAS 29 directive issued by
the Institute of Chartered Accountants, Ghana (ICAG) and in the manner required by Occupational
and Personal Pension Schemes (General) Regulations, 2011, and for such internal control as the
Trustees determine is necessary to enable the preparation of financial statements that are free from
material misstatement, whether due to fraud or error.

In preparing the financial statements, the Trustees are responsible for assessing the Scheme’s ability
to continue as a going concern, disclosing, as applicable, matters related to going concern and using
the going concern basis of accounting unless the Trustees either intend to liquidate the Scheme or to
cease operations, or have no realistic alternative but to do so.

The Trustees are responsible for overseeing the Scheme’s financial reporting process.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report
that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee
that an audit conducted in accordance with ISAs will always detect a material misstatement when it
exists. Misstatements can arise from fraud or error and are considered material if, individually or in
the aggregate, they could reasonably be expected to influence the economic decisions of users taken
on the basis of these financial statements.

As part of an audit in accordance with ISAs, we exercise professional judgement and maintain
professional skepticism throughout the audit. We also:

e I|dentify and assess the risks of material misstatement of the financial statements, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not
detecting a material misstatement resulting from fraud is higher than for one resulting from error,
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override
of internal control;

e Obtain an understanding of internal control relevant to the audit in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the Scheme’s internal control;
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